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This document certifies that as of October, 2018

Natalia Zakharova

has successfully completed all three steps to become certified as an AFS
Intercultural Link Learning Program National Qualified Trainer:

Train-back session
Approved Learning Session Outline design
Successful completion of the Content Questionnaire

Congratulations on completing the steps to obtain Qualified Trainer status!
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President and CEO Program Manager
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CORE COMPETENCIES ADDRESSED

AFS Educational Frameworks Knowledge
Awareness of research-based AFS Educational Frameworks and understanding of
how and why we apply them the way we do.

Experiential Learning
Exposure to how knowledge gained from experiences is transformed into meaningful
learning through reflection and abstract thinking.

Global Cultural Insights
Practice recognizing and describing general cultural tendencies for enhancing the
guality of activities and relationships.

Cultural Flexibility
Ability to adapt behavior in structured intercultural environments.

Intercultural Communication
Improved ability to express and interpret messages effectively and appropriately in
different cultural contexts.

Specific Cultural Ease
Increased ability to apply culture-specific knowledge in relevant contexts.

Global Mindset
Aninterest in, awareness of and concern for global issues.

Intercultural Teamwork
Practice in creating and participating in a positive environment for all members of an
intercultural group while working to meet acommon goal.




